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Client Profile

Name:
Matt Sutherland

Business Name:
FiveOn IT Pty Ltd

Area of Expertise:

FiveOn IT specialise in providing innovative technology support services to small and
medium businesses through the use of a dynamic toolset that provides a higher level of
service, and a lower cost, than most traditional IT services firms.
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FiveOn IT was established in November 2009, but recently took a larger step forward in
December 2010 to facilitate a strategic focus on managed services. Matt’s decision to
move on from employment in this space (six plus years in SMB IT service providers) was
in search of a smarter way to provide services. FiveOn IT’s purpose is to ease the pain of
IT failures, big bills, and delayed responses.

“Being inexperienced in the legalities around forming a structure for our company, the
starting point for us was to engage the experts at Rogerson Kenny to provide us with
sound advice. The support that Rogerson Kenny has provided us has meant that we can
focus on the development of our support packages to be as efficient as possible.”

Currently Matt is very involved in the business, “We are in the process of developing a
toolset that drives our support contracts — so more of an obsession at the moment!”
Outside of work, Matt enjoys (in “summer”) playing cricket at a local cricket club, getting
involved in weightlifting with mates and getting involved in the IT community with other
likeminded business owners.
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